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The CHAT is now GHS
CONNECTS

Tracy Shouse Story
My name is Tracy

The mission of this
newsletter is to connect
consumers to
 The GHS network
 Each other
 The community

Shouse. I’m in a serious
relationship and by the time
this story is published, I will be
a new father. I have been
receiving services from
Genesee Health System since
2009. I receive case
management, psychiatric care,
therapy, ACT and am a member of Rainbow Connection clubhouse. I came

Connecting You to
This Issue

to GHS because I needed psychological care after leaving a long hospital
stay for schizo-affective disorder & anxiety. I was in a couple of state
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hospitals after graduating high school when my illness was developing. I
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was isolated and unhappy.

Education / Recovery 5-6

Since I’ve received services, I’m more social, particularly at PSR. I’m

Contact/Info Page

studying Computer Information Systems (for programming) at Mott
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Community College. College, along with my family and friends at the
Rainbow Clubhouse, have helped make me into the person I am today.
The following are lessons I’ve learned in Recovery: Persevere for your
goals; don’t give up. Be willing to try new things. Understand your illness
and obstacles to recovery. Try to grow as a person all of the time.
Recovery to me means being able to function independently, relate to
others, and focus on life goals. It also means having compassion for those
who have suffered in any way.
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Danis Russell
This month I have a guest writer for my article.
I would like to introduce you to Qiana Towns, who has been with us since
the beginning of the Water Crisis.

My name is Qiana Towns. I joined the GHS Water Outreach team at its
inception last summer and currently serve as Coordinator of Community
Outreach for the team. My background includes work experience in
academics, technical support, and customer services.

Customer
Services
offers many
classes—
from smoking
cessation to
independent
living and
building
confidence.
Sign up for a
class today!

My greatest inspiration, my grandmother Mrs. Ernestine Towns, loved and
devoted her life to service in support of Flint. She was a living embodiment
of my mantra: We have to take care of each other.
In many ways I modeled my life after my grandmother’s. When I graduated
from Flint Northern High School and received the volunteer of the year
award, I knew I’d found a purpose--service. For as long as I can remember, I
have been wedded to the idea of remaining here in Flint. It just makes sense
to me that I stay here and contribute to the revitalization of this city.
My responsibility to this community became even more prevalent,
pertinent, and immediate as the Water Crisis descended upon us and
altered our lives in ways we could never have imagined. As the mom of two
children, I struggled to adjust to the many changes that came along with the
crisis and honestly I struggled with the decision of whether to remain in Flint
or to flee. I wanted to keep my family safe and I wanted to help support the
very place that had raised me and given me the foundation I needed to
complete my education all the way through undergraduate and beyond.
As you can probably tell, I didn’t leave. I couldn’t.

Customer Services
lobby computer

(cont’d on next page)
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Danis Russell
(cont’d)
My heart was set on joining efforts to support everyone affected by the
water crisis and that’s just what I did.
My work in response to the crisis began with the Red Cross of America
where I helped to assemble test kits. Before long, I joined Lanice Lawson
and the passionate and exceptional staff at Bottles for the Babies as their
Community Outreach Coordinator. As part of the B4B team, I helped to
develop programming and spoke to a number of media outlets across the
country about the crisis and also about the beauty of our community. My
service to B4B was great preparation for what was to come here at GHS.

Customer
Services can
help you
apply for
Healthy
Michigan.
Computers
are in both
the front
lobby and the
Customer
Services
lobby.

Customer Services
lobby computer

Working with the people of Flint in response to the water crisis has
reassured me of one thing: we take care of each other. Time and time again,
I bear witness of the extraordinary strength, beauty, and generosity of the
people of Flint. Whether I’m performing outreach at Friday morning’s
community breakfast at Prince of Peace or working a booth at a community
resource fair, I see people coming together in support of one another and it
makes me feel proud…and also grateful that I am here to be a part of it all.

Qiana Towns, MA, MFA
Coordinator of Community Outreach

Want to know where the Mobile Unit is each
day? Follow us on Facebook and Twitter for
regular updates.

Making Light of a Heavy Topic
by Bryan Sutton

Mental illness is really kinda
funny, if you can find the humor
in it. If you look back on the
many episodes that you've had
while trying to put your life back
together, you ask yourself, what
was I thinking? Or was I thinking at all?
I've found, through taking my meds, counseling, and
therapy, that making sense of my behavior and thinking is
the biggest part of recovery. Talking to professionals is
most important while recovering because family members
and friends are looking for the old you while you have
grown to understand your purpose in life as well as how to
access this organization and resources in the community to
help you succeed in life. All of this is necessary in gaining
control and staying well in life. It's very important that you
take time alone to reflect back on your life and sort out the
good and bad times.
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Succeeding in school with a
Mental Health Condition
by Lesley Mitchell
An important aspect of recovery involves not only getting better, but also achieving a full and
satisfying life. Education can accelerate your recovery process in that it broadens your intellectual ,
social and emotional horizons. When you go to classes, you not only have an opportunity to
expand your knowledge on a wide variety of topics that interest you, but you also have a chance to
meet new people. Completing tasks and graduating from courses can give you a sense of pride and
accomplishment. Education can further your goals in other areas of your life as well- it can help you
get a job, and it can help you understand more about things that impact your life such as finances
or health.
Going to College with a Mental Illness
Having a mental condition can affect your ability to study and learn. Because mental illnesses often
manifest themselves during teenage years or early adulthood, it is not uncommon for symptoms to
appear during the college years. If you become acutely ill while in college, you might need to take
time out to seek treatment and stability. Chances are you will be able to continue your education
once the condition is well controlled. While the onset of a mental illness can be dismaying, don’t
feel ashamed; seek help. Mental illnesses are treatable and recovery is the norm.
You may want to seek a college or university that offers supportive services for students with
mental or physical disabilities. Another way to get help is to team up with a mentor or fellow
consumer for extra support. You may also find or start a support group for people with mental
health problems on your campus.
If you feel that your mental health condition will affect your performance, you may need to reduce
your schedule or ask for a reasonable accommodation. Work with an enrollment specialist to make
sure that you aren’t jeopardizing your status as a full-time student.
Another option to consider if a mental health condition has prevented you from starting college or
caused you to leave college is starting as a non-degree student to figure out how much of a coarse
load you can handle.
What if I’m uncomfortable in school?
Despite efforts to educate the public about mental health conditions, you may
still encounter stigma from people who don’t know or understand what you are
going through. If you think that any school official has illegally discriminated
against you or violated your privacy rights because of your mental health
condition, you should report your concerns to the Office of Civil Rights.

(cont’d on next page)
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Mental Health Condition
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by Lesley Mitchell
(cont’d)
However, you might feel uncomfortable in school even if your teachers and the
staff haven’t done anything illegal. Maybe your fellow students are judgmental;
maybe your school doesn’t offer enough academic adjustments. Remember,
switching schools may be a lot easier than switching work. You should always
ask in advance what kind of accommodations a school is willing to make for
someone with disabilities.
When would I need an advocate?
Despite efforts to educate people about mental illness, some people still harbor prejudices. Your teachers
may not understand your condition, or believe that no one needs adjustments or accommodations. If you
encounter problems asking for adjustments like longer test time or student note takers, it may be helpful to
involve an advocate to speak to your educator on your behalf.
How will going to school affect my government benefits?
While government benefits such as SSI, SSDI, or Food Stamps are generally impacted by wages and
employment, attending school may have little or no impact on government benefits available to them. In
fact, full-time students often have more benefits available to them. If your campus is large enough, you may
have access to a health center or a teaching hospital. You can read more about attending school at http://
www.disability.gov/education/.
What are some things I might need while attending school?
A permanent address- You need a permanent address so you can receive important school documents. If you
visit family and friends and trust them, ask if you can use their address temporarily. Otherwise, you might
want to consider getting a P.O. Box from a local post office.
Important Documents- When you apply to a formal school, you may need to have proof of legal U.S.
residency. Resident ID cards, passports, birth certificates, social security cards and driver’s licenses may help
you with this. Additionally, you may want to have something that verifies a diagnosis of a mental health
condition in the event you need to request accommodations. Schools may ask for an updated diagnosis if you
request an adjustment.
Transportation- If you do not have a car, research the schools you are interested in attending to see if they
are accessible by public transportation. If not, your school might have its own bus system or a way to
transport someone with a disability.
Researching schools and the programs and resources that they have for a person with a mental health
condition is the best way to be prepared to have a successful time in college. Use the information in this
article to plan your educational journey for your future.

Join us for WALK A MILE IN MY SHOES 2017!

Connecting to “Your Voice”
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Customer Services for YOU
Contact Us
Access Center &
Substance Abuse:

(810) 257-3740
(810) 232-6310 TTY

24 Hour Crisis Line:
(810) 257-3740
(877) 946-3648

Customer Services:
420 W. Fifth Avenue
1st Floor
Open 8 am to 5 pm
Monday - Friday
(810) 257-3705
(810) 257-1346 TTY
Toll Free at

(866) 211-5455

Recipient Rights
Do you want to know
more about your rights?

Lose something?
Customer Services has a
Lost & Found

We can help!
 You want to feel welcomed
and treated you in a friendly
and professional way.
 You are unhappy with your
GHS experience.
 You need help with service
choices and providers.
 You’re looking for help with
how the GHS Network
system works.
 You are looking for
resources and help in the
community.
 You want to provide
feedback about your
experience and how we can
improve.
 You’re interested in
attending our educational
groups to assist in your
recovery.
 You want to be involved
with the decision-making
process and to work on
projects and work groups.
We do:
 Presentations, publications
& health fairs.
 Follow-up through surveys,
evaluations & grievances.
 Our website is full of

Know Your Options!
What to do when you:


Are denied services at
Access



Are denied
hospitalization



Need a Medicaid Fair
Hearing



Need a Local Grievance.



Need a Local Medicaid/
Non-Medicaid appeal

Genesee Community
Health Center
www.genchc.org
For all your medical needs
2 locations to serve you
422 West 4th Avenue
Flint, MI 48503
(810) 496-5777
3109 Kleinpell,
Flint, MI 48507
810-422-5834.
M, T, Th, F: 8 to 4:30 pm
WEDNESDAYS: 8 to Noon
Closed daily 12 -12:30 pm
Be Social with us:

