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Lead Story Headline

Michael’s Story

The CHAT is now GHS
CONNECTS
The mission of this
newsletter is to connect
consumers to
 The GHS network
 Each other
 The community

My name is Michael McCauley and I have been receiving
services from GHS since June of 2011. I share an apartment in Davison
with my brother. I came to GHS because I was having problems with my
self-esteem. I had been picked on all my

life, had few friends, and had a hard time
being around large groups. When I
began treatment at GHS, I was diagnosed
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with depression. I was prescribed
medication and assigned a case manager. My case manager has been a
source of support for me.
The treatment and services have changed my life, particularly the
Self-Esteem class. It really helped me out. I am starting to feel more
comfortable with people, though I still get shy at times. I am working on
getting a job, and have been a long term volunteer at Hurley Medical
Center.

Connecting to the CEO
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Danis Russell
Happy end of the summer. How I hate to utter that phrase, but it is getting close.
Actually we are a ways away, but as I write this ( end of August) the weather feels a whole
lot more like fall than summer.
Hopefully we still have some time before the snow starts flying.
Or, maybe you like snow, cold weather and…football. In that case, the cold weather will be
a treat.
Either way, it is never too early to start thinking about preparations for the cold. If you
need help with anything ( winter coat, heating, etc.), please contact your case manager or
Customer Services. It is better to start working on these things in advance, so we have
more time. Please take a couple minutes and think about last winter, and what you might
Customer

want to do differently this year.

Services can
help you apply

As usual there are lots of things happening right now. One thing that I want to make sure
to tell you about is a new program that GHS just started, called myStrength.

for Healthy

This is an app for your phone or computer. It is basically a fitness aide, helps you track

Michigan.

things, gives you reminders, and can do a lot of other really cool stuff. We just trained our

Computers are in

staff, so give them a couple days or so to learn the app, then ask them. I have seen it used,
and I am very excited about the possibilities it offers.

both the front
lobby and the
Customer

The other things going on are all mostly happening in Lansing.
They are not final yet, so I am not going to talk about them until we know more.
Please be assured I will let you know as soon as anything is decided that will affect us.

Services lobby.
So, please think about the coming winter and what we can do to help you.
Remember that one really good way to be ready, is to be as healthy as you can be.
If there are things you can do for your health, that we can help with, please let us know.
We want everyone to get through the cold with no problems!!
Take care and enjoy those fall colors!!

Customer Services
lobby computer

Dan
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GHS Consumer Council
By Deborah Duckett

About Your Consumer Council
The Consumer Council is made up of US the Consumers! It is where we can receive information and where we
have a voice in many matters here at GHS.
There is a different speaker at every quarterly meeting from different departments within GHS and public service
agencies in the area. We also receive updates from NAMI, Voices and Customer Services at each meeting. You
have a chance to ask questions and find out anything regarding the services that you, a friend or a family member may need to know
We on the Consumer Council vote for the art work that is submitted each year and those votes decide who is 1st,
2nd. 3rd, etc. place winners :) It is amazing some of the talent we have submitted from all the consumers and
very hard to choose just 3.
We have 4 officer positions;
Chairperson:
Co-Chairperson:
Co-Secretary:
Parliamentarian:
Each Consumer Council member is given a stipend for each meeting, but before you join you have to complete
Consumer Recruitment training. All you have to do is sign up for the next training session in the Customer Services department. They will call and notify you when the next training will take place. It is a 6 week course and is
extremely informative and important to being a member. You will receive a stipend for the classes.
You, the consumers, are needed and so are your voices and your opinions. We have many openings and will
welcome you with “Open Arms”. Consumer Council is also fun. We celebrate birthdays of everyone for the
months before the meeting. We have a Lupper {Lunch & Supper} before the meeting. We have holiday celebrations and many other things. So it is not just work!!! I have enjoyed being on the Council so much I decided to run
for office and I have been elected Chairperson I have learned about a lot of services I had no idea were available
to me and others I know.
Come join us, have a voice and have more knowledge ..... Knowledge Is Power!!
I look forward to seeing all your new faces there!!

Connecting to the Community
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GHS Connects contributor Deborah Duckett has put together these events and offerings in our area to
better connect you to our community.

Flint Urban Hike

Veterans Expo

Collab Night

Presented by Sierra Club: Nepessing
Group at Flint Farmers' Market

Presented by Michigan Veterans Affairs

Presented by The Greater Flint Creative
Alliance atGood Beans Cafe

Agency
October 3, 2015
OCT. 3 SAT 10:00 am FLINT URBAN
HIKE: 1 Mile. Easy. Start your morning at the New Flint Farmer's Market
and join walkers for a nice urban walk
(Flint Institute of Arts, Cultural Center,
or downtown Flint). Meet near the
north entrance at the new building on
300 E. First St., Flint, MI 48502. Contact Mike Haley @ 810-686-6354
thaley@01@att.net.

November 6 - November 7, 2015
The Flint Veteran Expo is hosted by the Michigan Veterans Affairs Agency and serves as a
one-stop shop for veterans and their family
members to learn about resources and benefits available in Mid-Michigan. There will be
focus on employment, education, health care
and quality of life. On Saturday, Nov. 7 there
will be a Hiring Our Heroes hiring fair for veterans and their spouses. For more information, contact the Michigan Veteran Re-

Flint Farmers' Market

source Service Center at 800-MICH-VET

300 East First Street

(800-642-4838) or visit MichiganVeter-

Flint, Mi 48502

ans.com/expo.

Admission Info:

The Veteran Expo will take place on Friday,

Free

Nov. 6 from 10am to 4pm and Saturday, Nov.
7 from 9am to noon.

Individual Dates & Times: *

Presented by Flint Farmers Market
January 27 - December 31, 2015
Art at the Market gallery is located at
the New Farmers Market in Downtown Flint. Open during market hours
- Tu, Thur 9 - 6 pm, and Sat 8 - 5
pm.

Collab Night is an open mic open canvas
event, for creative people to perform and
showcase their talents, make connections
in the community, and collaborate for mutual success in our thriving arts community. Poetry and Music is generally performed, but other creative endeavors such
as comedy, or juggling, or any creative
trait to showcase. There is also an open
canvas, where paint supplies are provided, and a collaborative piece of art is created through the duration of the event.
Individual Dates & Times: *
Sep 16, 2015: 7 pm - 10 pm (Wed)
Oct 21, 2015: 7 pm - 10 pm (Wed)
Nov 18, 2015: 7 pm - 10 pm (Wed)
Dec 16, 2015: 7 pm - 10 pm (Wed)

Dort Federal Credit Union Event Center

Jan 20, 2016: 7 pm - 10 pm (Wed)

3501 Lapeer Road

Feb 17, 2016: 7 pm - 10 pm (Wed)

Flint, MI 48503

Mar 16, 2016: 7 pm - 10 pm (Wed)

Oct 3, 2015: 10 am - 11:30 am (Sat)

Art Exhibition

November 19, 2014 - December 21, 2016

Admission Info: FREE

Apr 20, 2016: 7 pm - 10 pm (Wed)
May 18, 2016: 7 pm - 10 pm (Wed)
Jun 15, 2016: 7 pm - 10 pm (Wed)
Jul 20, 2016: 7 pm - 10 pm (Wed)
Aug 17, 2016: 7 pm - 10 pm (Wed)
Sep 21, 2016: 7 pm - 10 pm (Wed)
Oct 19, 2016: 7 pm - 10 pm (Wed)

Connecting to the Pharmacist
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Provided by Advanced Care Pharmacy
‘Tis the Vaccine Season

Advanced Care
Pharmacy can
provide many
vaccinations.
Please ask the
Pharmacist for
more
information.

Influenza Vaccine -- influenza (commonly called the “flu”) is a viral infection that usually displays
intense, long lasting cold-like symptoms. The flu is highly contagious because the symptoms may not
start for a couple days after exposure to the virus.
Who Should Be Vaccinated: certain people may be at higher risk of problems with influenza. This
includes:
Young children, pregnant women, older adults, and people with long-term illnesses that may
impair the immune system to help fight diseases.
Frequency of the Vaccine: since the flu is an ever-changing virus, there are new and different
vaccines every year. A yearly flu vaccine is recommended for anybody ages 6 months or older.

Pneumonia Vaccine (PCV, PPSV, PCV13) -- pneumonia (a lung infection), meningitis (inflammation
of the lining around the brain and spinal cord), and blood infections (sepsis: an extreme response
to the body’s immune system) are all caused by the bacteria pneumococcus. These infections
can be serious or even life-threatening.
Who Should Be Vaccinated: The pneumonia vaccine is recommended for:
Children younger than 2 years of age, people ages 65 and older, and especially individuals with
conditions that may impair the immune system.
Frequency of the Vaccine: For individuals 65 or older, only one vaccine is needed. For those
who are younger, boosters (additional vaccines usually 5 or 10 years after the first vaccine) may be
needed.

Shingles (herpes zoster) Vaccine - - Shingles is a viral infection that includes symptoms such as pain
and a rash on one side of the body. These symptoms can last a year or longer.
Chickenpox, a highly contagious childhood virus, causes shingles.
Who Should Be Vaccinated: the shingles vaccine is recommended for:
All adults aged 60 years or older.
Frequency of the Vaccine: One dose of the shingles vaccine is suggested. The vaccine is effective for
at least six years.

Advanced Care
Pharmacy-Genesee
810-496-4876
Located within the
Main Campus of
Genesee Health
System

Tdap (Diphtheria, Pertussis, Tetanus) Vaccine--Diphtheria is a very contagious bacterial infection
that makes it difficult to breathe. Pertussis, or whooping cough, is an extremely contagious
respiratory infection that can lead to severe breathing problems, especially in infants. Tetanus enters
the body through a wound or cut and often leads to painful muscle spasms.
Who Should Be Vaccinated: The Tdap vaccine is recommended for:
Adults 19 and older who did not receive the vaccine as a child, adults who have close contact
with newborn babies under the age of one, and pregnant women.
Frequency of the Vaccine: after the initial administration of the Tdap vaccine, it is recommended to
get a booster shot called “Td” every 10 years. Td is effective in protecting against diphtheria and
tetanus.

Connecting to “Your Voice”
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Contacts, Services & Feedback Options
Contact Us
Access Center &
Substance Abuse:
(810) 257-3740
(810) 232-6310 TTY
24 Hour Crisis Line:
(810) 257-3740
(877) 946-3648
Customer Services:
420 W. Fifth Avenue
1st Floor
Open 8 am to 5 pm
Monday - Friday
(810) 257-3705
(810) 257-1346 TTY
Toll Free at
(866) 211-5455
Recipient Rights
Do you want to know
more about your rights?
You can talk directly to a
Rights Advisor by calling
(810) 257-3710 or
(810) 762-5298 TTY.
If you would like to speak
with someone in person,
come to the Office of
Recipient Rights at 420
W. Fifth Avenue to meet
with a Rights Advisor.
Lose something?
Customer Services has a
Lost & Found

Customer Services for YOU
420 W. Fifth Avenue,1st Floor
We can help you if:
 You want to feel welcomed
and treated you in a friendly
and professional way.
 You are unhappy with your
GHS experience.
 You need help with service
choices and providers.
 You’re looking for help with
how the GHS Network
system works.
 You are looking for
resources and help in the
community.
 You want to provide
feedback about your
experience and how we can
improve.
 You’re interested in
attending our educational
groups to assist in your
recovery.
 You want to be involved
with the decision-making
process and to work on
projects and work groups.
We do:
 Presentations, publications
& health fairs.
 Follow-up through surveys,
evaluations & grievances.
 Our website is full of
information,

www.genhs.org

Know Your Options!
What to do when you:
 Are denied services at
Access
 Are denied
hospitalization
 Need a Medicaid Fair
Hearing
 Need a Local Grievance.
 Need a Local Medicaid/
Non-Medicaid appeal
 Have a delay in services.
Contact Due Process at
(810) 424-6065 or
Customer Services for help.
Genesee Community Health
Center
www.genchc.org
For you medical needs
422 West 4th Avenue
Flint, MI 48503
(810) 496-5777
M, T, Th, F 8 to 4:30 pm
WEDNESDAYS: 8 to Noon
Closed daily 12 -12:30 pm
2nd Location:
3109 Kleinpell, 48507
810-422-5834. Same hours
Helpful Organizations
NAMI Genesee County
(810) 232-6498
Project Vox
(810) 496-5599
Advanced Care Pharmacy
(810) 496-4876
Toll Free (877) 496-4876
TTY (810) 496-4879

