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The CHAT is now GHS
CONNECTS
The mission of this
newsletter is to connect
consumers to
 The GHS network
 Each other
 The community
The name has changed
but you will still find the
same interesting stories
from the people, by the
people and for the people
who receive services
through the GHS network.
Let us know what you
think. Contact Customer
Services with your
feedback. Enjoy!
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CELEBRATIONS OF RECOVERY—A CONTINUING SERIES:
Stories of individuals on their recovery journey

Lead Story Headline

Lownisha’s Story
My name is Lownisha Lorick. I am
lifelong resident of Flint. I am 24, single
and I live in my own apartment. A friend
of mine told me about GHS, so I called
because I was having problems. I am so grateful that I came
to GHS.
As a little girl, I had been abused and neglected by my mother
and her husband. When a great friend of mine passed away
four years ago, I felt shock and hurt. Though I know she is in a
better place now, the loss left me feeling stressed and
depressed. I couldn’t sleep, I couldn’t eat and I felt very
emotional. I’ve come a long way since that time.
I started attending the classes that GHS offers through
Customer Services, such as the Recovery Group, Self-Esteem,
Anger Management, and others. I’ve received a certificate of
completion for several of the groups and trainings! As a result
of attending the classes, my self-esteem has improved and I
now know how to control my anger without getting upset and
stressed out. I feel inspired when I hear about the
experiences of other people. I also like to open up my heart
and share my story with others, too.
When I am not attending GHS classes, I like to take walks,
read, write, shop, and attend church. My faith has given me
the power to stay strong and helped me to overcome
obstacles in my path. I am thankful GHS exists. I am hopeful
that, someday, people will understand that mental illness is
like any other illness and that people seeking treatment will
not be stigmatized.

Connecting to the CEO
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Danis Russell
Greetings! Hard to believe that summer is almost over.
I hope you have had a fun and healthy time.
There have been lots of changes since the last time I wrote. Healthy
Michigan, Michigan’s Medicaid expansion has begun, and seems to be
going very well. If you do not have health insurance and do not qualify
for traditional Medicaid, you might qualify for Healthy Michigan. If you
have not looked into it, you should ask your case manager or stop at
the greeter’s desk in our main building. You can apply online at one
of the computers in the main lobby or the Customer Services lobby.

Customer
Services can
help you apply
for Healthy
Michigan.
Computers are in
both the front
lobby and the
Customer
Services lobby.

We have also had some staff changes. A number of management staff
has left for other jobs. Many of you won’t know them, but you have
seen them around activities, and they have been an important part of
GHS. I mention this just to let you know that there are a lot of
changes going on in the CMH world, here and around the state. The
good thing is I don’t think you will be able to tell a lot of difference.
That is our goal anyway, that no matter what happens or what
changes occur, your services will go on like the always have. So far, I
think we have been successful. Please let me know if you feel
differently.
As your summer winds down, I hope you all are taking care of your
selves, and starting to think about fall. (Don’t you just hate when
people say that!). It won’t be long. Please make sure you are getting
lots of good exercise, watching what you eat, and talking with your
case manager on a regular basis.
As always, if you have questions or there is something you need,
please contact our Customer Services department or your case
manager.
Enjoy the rest of your summer. Maybe we will have a warm stretch!
Take care.

Customer Services
lobby computer

Dan

Connecting to the Fight Against Stigma
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By Tameka Duncan

ROBIN WILLIAMS
1951-2014

Need Help Now?
Call the 24 Hour
Crisis Line:
(810) 257-3740 or
(877) 946-3648

For more
information on
mental illness
and to get
involved in
fighting stigma,
contact GHS
Customer
Services at
810-257-3705
and at
www.genhs.org

On August 11, 2014, actor and comedian Robin Williams committed
suicide.
Many were taken by surprise when it was disclosed that Mr. Williams
suffered from severe depression. Williams was public about his struggle
with addiction, achieving 20 years sobriety before a relapse in 2006, but
he never acknowledged suffering from depression or any type of mental
illness. When Williams was put on a magazine cover about medication
he said, ―I was branded manic depressive. Um, that’s clinical, I’m not
that. Do I perform sometimes in a manic style? Yes. Am I manic all the
time? No. Do I get sad? Oh yeah. Does it hit me hard? Oh yeah.‖ Could
that statement have been the result of stigma?
On Substance.com, Maia Szalavitz wrote about Robin Williams: ―Of
course, he may have been trying to keep the highly stigmatized
diagnosis private, or he may have refused to accept it. He may have
feared that a diagnosis would mean taking medication that might affect
not just his lows, but his art and his highs. We’ll probably never know
what, if anything, Williams had but, two lessons to be learned from this
tragedy are:
1). Stigmatizing mental illness is dangerous and can be deadly. If
someone as accomplished and acclaimed as Williams cannot
acknowledge ―clinical‖ depression or bipolar disorder, we have a long
way to go in making the world safe for people who suffer from these
illnesses.
2). Whatever else is true, Williams’ gifts were clearly on the manic
spectrum, even if he never crossed the line into ―clinical‖ problems.
Understanding that conditions like bipolar, depression, schizophrenia
and autism are exaggerations of ―normal,‖ and not alien ―craziness‖ and
can produce talent and creativity, not just disability, we will be a lot
better at accepting those who are affected.
When we see the gifts that can accompany these conditions, we tend to
be less prejudiced and more understanding. Research clearly links
mental illness, autism and addiction with creativity across the arts and
sciences. Of course, disabled people shouldn’t have to prove they are
also gifted to be accepted. But it remains true that public acceptance of
disabled people often follows when those whose gifts we have loved or
benefitted from. It’s sad that the typically kind, empathetic and open
Williams may have felt unable to either accept his own mental illnesses,
or to disclose them.

Connecting to the GHS Network
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The Second Location for GCHC is Now Open
On Tuesday, August 20, 2014, Genesee Community
Health Center (GCHC) opened it’s second location
with a grand opening and ribbon-cutting event.
The new GCHC is located at 3109 Kleinpell Street,
Flint 48507. The phone number is 810.422.5834 and
the hours are the same as our Center City location.
The clinic officially opened on August 4th, 2014 and
is up and running. So, if you are looking for a place to
get medical services, stop by and see what we're all
about!
For more information about GCHC and to see all the
pictures from the open house, go to
Genesee Community
Health Center
www.genchc.org
For you medical needs
422 West 4th Avenue
Flint, MI 48503
(810) 496-5777
M, T, Th, F 8 to 4:30 pm
WEDNESDAYS: 8 to Noon
Closed daily 12 -12:30 pm
2nd Location:
3109 Kleinpell, 48507
810-422-5834. Same
hours at both locations.

www.genchc.org

Cutting the Ribbon: Linda Bielskis, GCHC Executive Director and Mike
Burnett, GCHC Board Chair. In the back: Frank Woods, Flint Housing
Commission and Danis Russell, GHS CEO

Connecting to the Community
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GHS Connects contributor Deborah Duckett has put together these events and
offerings in our area to better connect you to our community.
FREE Things to Do

FREE Things to Do

Tunes At Noon
July 8 - October 2, 2014.
Tuesdays and Thursdays, 11:45 1:15 pm.
Flint Farmers Market, 300 E.
First St.

FlyCy Flint Cyphers
Riverbank Park in Downtown Flint
May 12 - November 3, 2014
FlyCy is about creating a
community of artists who all
support each other. This is more
than hip hop. THIS IS FLYCY!
This is a free event and everyone
is welcome
Aug 11, 18, & 25 2014: 5:30 pm 8:30 pm
Sep 1, 8, 15, 22 & 29 2014: 5:30
pm - 8:30 pm
Oct 6, 13, 20 & 27 2014: 5:30 pm 8:30 pm
Nov 3, 2014: 5:30 pm - 8:30 pm

2nd Friday ARTWALK
Greater Flint Arts Council
Downtown Flint, MI comes alive
with the wonders and
imaginative creations of ART.
It is all Free from 6-9 pm.
Please no animals inside of
buildings. Thanks.
Sep 12, 2014: 6 pm - 9 pm
Oct 17, 2014: 6 pm - 9 pm
Nov 21, 2014: 6 pm - 9 pm
Dec 12, 2014: 6 pm - 9 pm
JAZZWALK
Greater Flint Arts Council
3/27/14 - 1/2915
Sounds of Jazz Every 4th
Thursday of every month
[excluding Nov & Dec which will be a
week earlier]

White Horse 5:30 - 7:30
Cork on Saginaw 6 - 8 PM
Blackstones 7 - 9 PM
Writers' Circle
The Greater Flint Creative
Alliance: 810-423-8169
A workshop for poetry writers,
but open to any form.
Free to the public. Please bring
a writing sample & 2 copies.
Every Thursday at 7:00 pm at
Churchills.
Under 18 allowed until 9:00 pm

LOW COST Things to Do
Great Lakes Swing Dance Club
Weekly Dances
11/27/13 - 12/31/16
Swing dancing every Wednesday
7pm-10pm. A lesson is held from 6
-7pm, with a new dance being
taught every month
First time attending is FREE!
Regular at-the-door pricing:
$10 for dance lesson+dance
$7 for dance only
$2 Tuesday
General admission s only $2.00
per person.
Flint Children's Museum
1602 W. University Ave.
Flint, 810-767-5437

At the Library
Flint Public Library Events
1026 E. Kearsley St.
In the Flint Cultural Center
Flint, Phone (810) 232-7111
Armchair Traveler at the Library
Take a visual vacation Tuesdays at
12:15pm with these travelogues.
Bring your lunch. Coffee provided.
Young Adults Writers Group:
11:00 am on September 6, October
4,18, November1,15
Social Networking:
1:00 pm on October 8
Find it Online:
1:00 pm on October 15
Library Used book Sale:
12 Noon on October 24
10 am on October 24 & 25
Computers: Email:
5:30 pm on September 17
1:00 pm on October 25
Monthly Book Talk:
1:00 pm on September 18, October
23, November 20
Microsoft Word for Beginners:
5:30 pm on September 23 &
October 21
Computers for Beginners Part 1:
1:00 pm on September 4 & 24,
October 4 & 16
5:30 pm on September 9 &
October 8
Computers for Beginners Part 2:
1:00 pm September 11, October 1,
11 & 23
5:30 pm on September 16 &
October 15
Knitting For a Cause: Chemo Caps;
2:00 pm on September 9, October
14 & November 11
More at www.fpl.info

Connecting to the Pharmacist
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Provided by Advanced Care Pharmacy
WASH YOUR HANDS! It’s Important
Effective Hand
Washing...
Use warm water
and liquid or bar
soap. You
should take at
least 20 seconds
to scrub both
the front and
backs of your
hands paying
particular
attention to
between the
fingers and
around the nails.

It might be a strong handshake when friends meet or seal a deal, a pat
on the back for a job well done or a hug when you are sharing a joyful
event or consoling a loss or sadness. As human beings we use the
power of touch to connect to others. The power of touch may convey
many feelings but it also spread sickness and diseases. Bacteria and
viruses are everywhere and these little hitchhikers are passed from
one person to another spreading all sorts of nastiness. They are
present on the surfaces we touch, the pen in our pocket, and the
places we eat. A friend that works in the food industry recently posted
on her Facebook page that 3000 bacteria are on the common one
dollar bill. We are surrounded by millions of potential infectious and
disease causing cells every day.
What can we do to protect ourselves and the other people we come
into contact with every day? Wash our hands well and often. As
recently as 100 years ago, health care professions didn’t make the
connection between proper hand hygiene and the spread of diseases.
For us today it seems like a ―No-Brainer‖. Hand washing can
dramatically reduce the risk of infecting ourselves and others. With
the upcoming change of seasons and the increase in colds and flu,
hand washing will become ever more critical.
Hand washing should occur whenever you are in contact with sick
individuals, but sometimes you can’t determine who is ill. Wash often.
A trip to the bathroom should never be complete without a stop at the
sink. Preparing food, serving food or consuming food should be
started and finished with a good hand scrub.

The hand washing process is more than just running cold water over
your hand at the sink. All that does is get the germs wet. Use warm
water and liquid or bar soap. You should take at least 20 seconds to
Advanced Care
Pharmacy-Genesee scrub both the front and backs of your hands paying particular
810-496-4876
attention to between the fingers and around the nails. Dry the hands
Located within the thoroughly using disposable paper towels or hot air dryers. Alcohol
Main Campus of
based hand sanitizer is effective when the hands are not soiled. Pump
Genesee Health
about one half a teaspoonful into one hand and rub the hands together
System
vigorously until dry.
Protect yourself and protect others by keeping your hands clean.

Connecting to Health & Wellness
Provided by the GHS InShape Program
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Connecting to GHS Events
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By John Williams, Jr.

THE DISABILITY
NETWORK

On Friday, July 28, 2014, Genesee Health System and the
Disability Network held their annual picnic to honor those
who receive our services and to celebrate the Americans
with Disabilities Act (ADA). The weather cooperated and
The G.H.S./Disability Network Picnic was on ―jam.‖ The
D.J. was kicking out some real party sounds. Those
sounds gave life to the park. It seemed that even the birds,
flowers, trees, and grass moved in harmony and were
swaying to the beat! People were dancing all over the place. At one point, the people
formed a dance line moving slowly rhythmically back and forth and side to side.
Everyone was enjoying themselves and getting down to the music’s sounds!
People enjoyed other activities including bike riding with bikes and helmets being
provided. Shouts of ―Bingo‖ could be heard coming from those playing the game. All
across the park, folks were blowing bubbles, getting their faces painted, and yardbowling as well.
After a slow start, picnic attendees chowed down on the delicious hot-dogs grilled to
perfection by staff and volunteers. A great time was had by all at Kearsley Park!

If you missed the ADA picnic this year come next year. It’s great summer fun!

Connecting to our Future
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By Aimee Johnson
Aimee Johnson is an intern in the Grow the Field is a summer internship program and
was assigned to the Customer Services Department and shares some of her experience
at GHS here for you.

GROW THE FIELD
Grow the Field is a
summer internship
program where GHS
partners with area
universities to provide
students a real-world
experience in their
chosen field. The
purpose of Grow the
Field is to provide
positive human service
work experience, reduce
stigma, widen horizons,
and enrich our
environment for
individuals served, we
would like to offer
internships with a small
stipend to a select
number of students this
summer.

My name is Aimee Johnson. I am currently seeking my BSW
from the University of Michigan – Flint. When I enrolled into
college, Human Services was not my first major choice. I
came across this opportunity to do an internship with
Genesee Health System. It is a 4 month long experience that
is named Grow the Field. My participation in this program
helped to reaffirm my interest in the behavioral health field. I
was also able to acquire a positive human service work
experience. I have been taught how to reduce stigma and
how to widen my horizons. I now know that I can enrich the
environment for individuals that are being served.
If you could sit down and talk to a human service worker, the
one thing that they would tell you is that they want to make a
difference in the life of someone that needs relief. Everyone
at some point in their lives needs support. This could range
from assistance with their bills to help with adequate shelter
or even help with everyday living skills. In these times, people
may wonder who they can turn to for comfort. This work
encourages creative ways of working to resolve the
challenges vulnerable people face and aims to promote
empowerment by enabling people to take action to improve
their lives.
Helping is not something that can just be taught and then
learned. It is something that you have to want to do and put
your all into. The bottom line on human services work is the
fact that people in this field set out to do one thing and one
thing only: improve and enhance the quality of life to the
people that we give our support to.

Connecting to ―Your Voice‖
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Contacts, Services & Feedback Options
Contact Us
Access Center &
Substance Abuse:
(810) 257-3740
(810) 232-6310 TTY
24 Hour Crisis Line:
(810) 257-3740
(877) 946-3648
Customer Services:
420 W. Fifth Avenue
1st Floor
Open 8 am to 5 pm
Monday - Friday
(810) 257-3705
(810) 257-1346 TTY
Toll Free at
(866) 211-5455
Recipient Rights
Do you want to know
more about your rights?
You can talk directly to a
Rights Advisor by calling
(810) 257-3710 or
(810) 762-5298 TTY.
If you would like to speak
with someone in person,
come to the Office of
Recipient Rights at 420
W. Fifth Avenue to meet
with a Rights Advisor.

Lose something?
Customer Services has a
Lost & Found

Customer Services for YOU
420 W. Fifth Avenue,1st Floor
We can help you if:
 You want to feel welcomed
and treated you in a friendly
and professional way.
 You are unhappy with your
GHS experience.
 You need help with service
choices and providers.
 You’re looking for help with
how the GHS Network
system works.
 You are looking for
resources and help in the
community.
 You want to provide
feedback about your
experience and how we can
improve.
 You’re interested in
attending our educational
groups to assist in your
recovery.
 You want to be involved
with the decision-making
process and to work on
projects and work groups.
We do:
 Presentations, publications
& health fairs.
 Follow-up through surveys,
evaluations & grievances.
 Our website is full of
information,

www.genhs.org

Know Your Options!
What to do when you:
 Are denied services at
Access
 Are denied
hospitalization
 Need a Medicaid Fair
Hearing
 Need a Local Grievance.
 Need a Local Medicaid/
Non-Medicaid appeal
 Have a delay in services.
Contact Due Process at
(810) 424-6065 or
Customer Services for help.
Genesee Community Health
Center
www.genchc.org
For you medical needs
422 West 4th Avenue
Flint, MI 48503
(810) 496-5777
M, T, Th, F 8 to 4:30 pm
WEDNESDAYS: 8 to Noon
Closed daily 12 -12:30 pm
2nd Location:
3109 Kleinpell, 48507
810-422-5834. Same hours
at both locations.
Helpful Organizations
NAMI Genesee County
(810) 232-6498
Project Vox
(810) 496-5599
Advanced Care Pharmacy
(810) 496-4876
Toll Free (877) 496-4876
TTY (810) 496-4879

